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MY WAY PROGRAM 
Statement 

HON HELEN MORTON (East Metropolitan — Minister for Mental Health) [9.59 pm]: I thought it would 
be worthwhile giving people an insight into the differences that the My Way program is making to individual 
people. As evidence of that change comes about, I am looking for opportunities to bring it to people’s attention. 
One of those opportunities came about during the last couple of weeks when a mother wrote to the Disability 
Services Commission about the change that has occurred for her son. I therefore asked the Disability Services 
Commission to check with the lady and the son concerned whether they would be happy for me to provide that 
information to people here, and of course they are very happy for me to do that, so that is what I wish to do. 
Ben is a 49-year-old man who has an acquired brain injury and psychosocial disability. Ben’s disability has had a 
severe impact on his general health and wellbeing, his ability to participate in his local community and his 
relationship with his family. He lives alone in his Department of Housing unit in Margaret River. Veronica, his 
73-year-old mother, has been Ben’s main carer and support for many years. Ben has been found eligible for 
support through My Way and his life has turned around. Veronica has provided the Disability Services 
Commission with a report on the significant and positive outcomes that My Way has achieved for Ben. 
According to my notes, these are the words of his mother — 

• Over the past two years there have been significant positive improvements in Ben’s quality of life. 
He was first registered with DSC Margaret River in 2012 when we (Ben and I) met with Valerie 
Mansfield (My Way Coordinator). He commenced his My Way programme in August 2013. 

• It is now July 2014 and Ben is showing many benefits of the specialised support he is receiving. 
• Ben’s psychiatric diagnosis remains the same but he is well controlled on his medication. Ben’s 

support worker helps him to remember his pathology and psychiatric appointments each month and 
reminds him to collect his medication. 

• He is assisted with his OCD — 
That is, obsessive compulsive disorder — 

by a supportive friend who helps him get to bed each night. This means he regularly gets a good 
night’s sleep and can get up and function at a reasonable hour each morning which makes a huge 
difference to his life. He has had no further problems with swollen legs nor has he needed 
hospitalisation over the past twelve months. 

• There is a marked improvement in Ben’s hygiene, personal cleanliness and neatness of dress. With 
the persistent efforts of his Support Worker he is starting to develop habits of showering, shaving 
and putting on clean clothes each day. He is more reliably remembering to wash, dry and put clean 
clothes away although these behaviours still require some prompting. 

• There is also a big improvement in the cleanliness and neatness of Ben’s unit. In fact he is starting 
to take pride and pleasure in trying to keep it in good order. This is partly due to it being painted 
freshly throughout by a small team of support workers, Ben and his family. 

• Old, dilapidated furniture has been replaced, regular cleaning by Silver Chain instigated and Ben’s 
Support Worker has worked to develop regular daily cleaning patterns for Ben. However I doubt 
that Ben would be able to maintain these without ongoing encouragement and support. 

• Ben has lost about ten kilos (he now weighs 122 kilos) and is continuing to lose about a kilo a 
month thanks to help with his shopping, cooking and dietary habits, continually reinforced by his 
Support Worker. She also helps Ben in maintaining a regular exercise programme including visits 
to the gym three times a week. He is stronger, fitter and has warded off any illness this winter 
because of his improved state of health. 

• He has even been able to help me with heavy work in the garden, something he previously was not 
able to do. This is also very good for his self-esteem. Our annual visit to the dentist this year 
resulted in only a few small fillings for Ben. These cost considerably less for him and the Dental 
Support Scheme than the thousands of dollars dental bills two years ago with which the family had 
to help because payment was beyond Ben’s means. The improvement in Ben’s dental health and 
the money saved (let alone saving his teeth) are directly due to Ben’s improved diet and dental 
hygiene which, as explained above, rely on his Support Worker’s ongoing guidance and 
encouragement. 
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• Through the “My Way” programme Ben has met a wider circle of people who are positive, 
motivated and lead healthy lives. There is less opportunity for guys to sit around his house smoking 
because Ben is often out or has Support Workers with him. As a result Ben is less reliant on this 
often negative company and he is taking a much more positive constructive attitude to his life. 

• The highlight of this progress is that Ben had his first solo art exhibition in the local library in June, 
attended by over forty people, at which he has sold most of the paintings he exhibited. Under the 
auspices of his My Way programme he has had an art mentor once a week who inspired and 
motivated him and helped prepare and mount the exhibition. The success of this occasion and the 
warmth of peoples’ response to Ben and his work has given him a huge boost of confidence and 
belief that he can have a worthwhile life. 

• Lastly, but by no means least for me, is my huge relief that I am not the sole person battling to keep 
Ben afloat. I no longer have to be consumed with worry during my absences from Margaret River 
or about my eventually permanent absence from anywhere earthly. 

• I have been able to rest easy in the knowledge that other people are supporting him on a consistent 
and reliable basis with his interests at heart. It is like being supported by a band of angels. Heaven 
on earth! 

• The material proof is that this year I have not succumbed to any winter ills and my health and 
energy have enabled me to thoroughly enjoy working with the “My Way” staff in their work with 
Ben. The fact that I can do so as Ben’s mother, not as a sole and desperate supporter, has made our 
relationship considerably healthier and happier. 

• Ben continues to need support with his day to day routine and activities. However I think he now is 
ready to engage in more activities in the community. He would enjoy and benefit physically and 
psychologically from participating in such activities as cycling and in summer water sports. There 
are opportunities for these activities in the Margaret River community if Ben has appropriate 
support. There is a gentle cycling group each Friday morning under the auspices of the local bike 
shop. Ben was a good swimmer and surfer before he became disabled and could revive these skills 
in a suitable, safe environment. It would be of great benefit to Ben if he can have a male support 
person for some of these activities because, while he has several very positive females in his life he 
has fewer positive male role models. Other possibilities for positive male role models might 
develop through activities like The Men’s Shed or volunteer work where Ben’s physical strength 
would be useful. Ben has expressed interest in all these possibilities. 

• I want to take this opportunity to thank everyone involved from the Disability Services 
Commission for working so hard to achieve miracles in Ben’s life and mine. The “My Way” 
programme is invaluable both for the individuals you support, for their families and for the 
community. 

That was an unsolicited progress report from Ben’s mum. 

House adjourned at 10.07 pm 
__________  

 
 
 


	MY WAY PROGRAM
	Statement
	House adjourned at 10.07 pm
	__________ 



